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Local Patient Participation Report 2011-2012

Practice and Patient Group Profile

Valley View surgery is located in Undercliffe, an area just on the outskirts of the city of Bradford, and serves a population of 6151 patients (March 2012).  Our Patient Representative Group was formed in 2011 and we have held three meetings.  

The doctors and staff in the Practice are always trying to find ways to improve the services offered to patients but increasing demands on their time make this very difficult.  We hope that by forming the Patient Representative Group we will hear suggestions about those services which the patients feel are important and we will have the chance to discuss these with the group.  We hope that, in the future, this group will grow and members from different sections of our community will be able to act as a conduit between the practice and community groups.

Profile of Patient Representative Group

The group includes different age groups and different ethnic backgrounds although our surgery profile is predominantly of Asian ethnicity and aged between 16 and 50 years (see graph) 
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Local Practice Survey

A survey was agreed with the tPCT and the Patient Representative Group to seek patient views on the services offered within the Practice.  The survey was available for completion on the website.  Patients attending the surgery were also asked to complete the survey in paper form and copies were also posted to a random selection of patients.  The results were analyzed by our website provider and the full survey details are available there and by request at the Practice.  See graphs below for breakdown of some of the results. 
How easy was it to get through to book an appointment?
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How easy was it to make an appointment with a doctor at the time you wanted?
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Are you able to see the doctor you wanted?
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How important is it to you that you see the doctor of your choice when coming to the surgery?
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How do you feel about “telephone triage” (where a doctor/practitioner decides whether you need to be seen on the day)?
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When you are in the reception area, can other patients hear what you say to the receptionists?
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If you answered yes to the above question, how do you feel about this?
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How easy is it to find out about the opening hours and services offered by our surgery?
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Sometimes patients arrive late for their appointments which is a problem because it has a knock on effect to other patients. Thinking about those patients who arrive late for their appointments, how do you think the surgery should deal with this issue?
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Missed appointments are a big problem for us as it wastes clinical time that could have been allocated to other patients. How would you like to see us tackle this problem?
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How satisfied are you with our current system for asking for repeat prescriptions?
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Would you like to use any other system for requesting prescriptions?
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Based on the results of the survey, the group has now agreed the following action plan:

· Open evenings for patient education – with the help of the PRG

· Clear policy for telephone triage

· Clear policy for late arrivals

· Promote Practice website and ensure up to date with services the Practice provides

· Repeat prescription requests and e-mail contact to be available through the website

· Improve reception layout to safeguard confidentiality

At the next meeting in April/May 2012 our priorities will be to agree dates and times for our meetings for the year; how and when action plan points will be achieved and which members of the group will be able to help the Practice achieve those goals.

Availability of Local Patient Participation Report

A copy of this report has been made available to:

PRG members

PRG notice board in the waiting area

Practice website

Our local PCT

Access to Services at Valley View Surgery

The Practice is open from 8.30am to 6pm (8pm on Tuesdays) Monday to Friday.  At 6pm each evening (including Tuesdays) the phones are put through to Local Care Direct to ensure that our patients can access medical advice or treatment.  

Surgeries are provided morning and afternoon by the doctors, nurse practitioner, practice nurse and health care assistants with extended access enhanced service appointments provided by a doctor and the nurse practitioner on a Tuesday evening.  
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Dr S Rafaquat

Extras
	9.30am-11.30am

11.4am-12.10pm
	9am-11am

1pm-1.30pm
	9.30am-11.30am

11.40am-12.10pm

1.30pm-3.30pm
	9.30am-11.30am

11.40am-12.10pm

3pm-5pm

5.10pm-5.40pm
	9.30am-11.30am

11.40am-12.10pm

	Dr A El-Syed

Extras 
	9am-11am

11.30am-12noon

3pm-5pm

5.10pm-5.40pm
	9am-11am

1pm-1.30pm


	
	9am-11am

11.30am-12noon

1.30pm-3.30pm


	9am-11am

11.30am-12noon

1.30pm-3.30pm



	Dr A Hafeez

Extras

Extras
	9am-11am

11.30am-12noon

2.30pm-4.30pm


	9am-11am

1pm-1.30pm


	9am-11am

11.30am-12noon

2.30pm-4.30pm

4.50pm-5.20pm
	
	9am-11am

11.30am-12noon

3pm-5pm

5.10pm-5.40pm



	Advanced Nurse Practitioner
	8.30am-12.30pm

1.30pm-5.30pm
	1pm-5pm

5.30pm-8pm
	8.30am-12.30pm

1.30pm-5.30pm
	8.30am-12.30pm

1.30pm-5.30pm
	8.30am-1.30pm


Tuesday evening extended hours 6.30pm to 8pm will be covered by 1 GP and the Advanced Nurse Practitioner or 2 GP’s if the ANP is not available.

On Tuesday afternoons we have baby clinics and extra surgeries which are covered alternately by Dr Rafaquat and Dr El-Syed.

We also have clinical and staff meetings around lunch time on Tuesdays and the doctors also use this time for management sessions.

